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IMPORTANT 
These Standard Software License Terms govern the use of the Citizen Identity 
Orchestration software identified in an applicable CIO Software License Certificate. 
By signing or accepting the Certificate, or by installing, accessing or using the 
Licensed Software, the Licensee agrees to these Terms. If the person accepting 
these Terms lacks authority to bind the Licensee, the Licensed Software must not be 
used. 

 
1. Definitions 
“Authorized Environment” means the environment, deployment model and licensed quantity 
identified in the Certificate. 
“Authorized Users” means the individuals and entities expressly permitted to access or use the 
Licensed Software under the Certificate and these Terms. 
“Certificate” means the CIO Software License Certificate - Particular Terms issued by the 
Licensor that identifies the Licensee, Licensed Software, license type, scope, metric, quantity, 
term and other particular terms. 
“Commercial Agreement” means any separate written agreement between the Licensor and the 
Licensee governing the acquisition, delivery, implementation, support or use of the Licensed 
Software. 
“Documentation” means the user, installation, configuration, integration, security and operating 
materials made available by the Licensor for the Licensed Software. 
“Licensed Software” means the Citizen Identity Orchestration software product, edition, 
modules, components, APIs, portals, orchestration services, configuration tools and 
Documentation identified or made available under the Certificate, excluding Excluded Software. 
“Licensee” means the legal entity identified as licensee in the Certificate. 
“Licensor” means Interfase S.A. 
“Third-Party Software” means software owned or licensed by a third party and separately 
identified in a license schedule, product notice or Documentation. 
 
2. License Grant 
2.1 Subject to the Certificate, these Terms, payment of applicable fees, and any Commercial 
Agreement, the Licensor grants the Licensee a non-exclusive, non-transferable and non-
sublicensable license to install, access, execute and use the Licensed Software in object-code 
form solely within the Authorized Environment and for the Authorized Use. 
2.2 The Licensee may make the copies reasonably necessary for installation, configuration, 
backup, archival and disaster-recovery purposes within the Authorized Environment. Each copy 
must retain all copyright, trademark and proprietary notices. 



 

2 

 

2.3 No source-code rights are granted. Configuration, parameterization and integration through 
documented interfaces do not constitute a grant of rights to modify the source code. 
2.4 Unless the Certificate states otherwise, only one active Authorized Environment may be 
operated at a time. Temporary parallel operation is permitted solely as reasonably necessary to 
migrate the Authorized Environment between approved hosting locations, provided it does not 
result in concurrent operational use beyond the migration period. 
 
3. Conditions Applicable to a Testing License 
3.1 A Testing License is limited to non-production use. It may not be used to provide live public 
services, operate production workloads, support ordinary business operations, or make the 
Licensed Software available as a commercial service. 
3.2 Permitted testing activities include installation, configuration, integration, functional and 
technical testing, interoperability testing, controlled demonstrations, validation, training, defect 
correction, stabilization and preparation for production deployment. 
3.3 The Licensed Software may be used with test, synthetic, masked or otherwise authorized non-
production data. Any use of personal data must be lawful, necessary for the approved test 
purpose and protected in accordance with applicable data-protection and security 
requirements. 
3.4 A Testing License is intended for reasonable non-production volumes and is not licensed for 
production-scale performance, high-availability or resilience workloads unless expressly stated 
in the Certificate. 
 
4. Authorized Users and Service Providers 
4.1 The Licensee may permit Authorized Users to use the Licensed Software solely on its behalf 
and within the scope of the Certificate. 
4.2 The Licensee may allow its Government entities, contractors, implementation partners and 
service providers to access the Licensed Software where reasonably required for the Authorized 
Use, provided that they are bound by confidentiality and use restrictions no less protective than 
these Terms. 
4.3 The Licensee remains responsible for all use of the Licensed Software by its Authorized Users 
and for preventing unauthorized access. 
 
5. Use Restrictions 
Except to the extent expressly permitted by the Certificate, these Terms or mandatory law, the 
Licensee shall not, and shall not permit any other person to: 
use or copy the Licensed Software beyond the licensed scope, quantity, environment or purpose; 
sell, rent, lease, lend, sublicense, assign, distribute, publish or otherwise make the Licensed 
Software available to any third party; 
modify, translate, adapt or create derivative works of the Licensed Software, except for 
configuration, parameterization and integration expressly supported by the Documentation; 
reverse engineer, decompile, disassemble, decode or otherwise attempt to derive source code, 
algorithms, trade secrets or non-public interfaces; 
remove, obscure or alter proprietary, copyright, trademark or security notices; 
circumvent license controls, technical restrictions or security mechanisms; 
use the Licensed Software to develop, benchmark for publication, or assist in developing a 
competing product or service without the Licensor’s prior written consent; or 
use the Licensed Software in violation of applicable law, regulation, sanctions or export-control 
requirements. 
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6. Ownership and Intellectual Property 
6.1 The Licensed Software is licensed, not sold. The Licensor and its licensors retain all right, title 
and interest in the Licensed Software, Documentation, updates, improvements, trademarks, 
trade secrets and all related intellectual-property rights. 
6.2 No rights are granted by implication, estoppel or otherwise. All rights not expressly granted 
are reserved. 
6.3 If the Licensee provides suggestions, feedback or enhancement requests, the Licensor may 
use them without restriction or obligation, provided that it does not disclose the Licensee’s 
Confidential Information. 
 
7. Third-Party and Open-Source Software 
7.1 Third-Party Software is not included in the Licensed Software unless it is expressly identified 
in the Certificate or a separate license schedule. Where separate third-party license terms are 
provided with an identified component, those terms apply only to that component. 
7.2 No unidentified or undisclosed third-party license terms shall modify the license granted by 
the Licensor under the Certificate. 
7.3 Open-source components, if any, are governed by the applicable open-source licenses 
identified in the product notices or Documentation. Nothing in these Terms restricts rights 
granted under an applicable open-source license. 
7.4 Operating systems, databases, virtualization platforms, container platforms, network or 
security infrastructure and other general-purpose software are excluded unless expressly 
identified in a separate license schedule. 
 
8. Documentation, Versions and Updates 
8.1 The Licensee shall use the Licensed Software in accordance with the Documentation and the 
supported technical platforms identified by the Licensor. 
8.2 The Certificate applies to the edition and versions made available by the Licensor for the 
Authorized Environment. Minor updates, patches or replacement builds may be provided during 
the License Term where included in the Commercial Agreement or reasonably required to 
maintain the licensed deployment. 
8.3 New editions, materially expanded modules or production rights are not included unless 
expressly granted in a replacement certificate, license schedule or Commercial Agreement. 
 
9. Support, Maintenance and Professional Services 
Support, maintenance, installation, migration, training, consulting and other professional 
services are governed by the applicable Commercial Agreement or service documentation. The 
grant of a software license alone does not create any separate service-level, support, 
maintenance or upgrade obligation. 
 
10. Confidentiality and Security 
10.1 The Licensed Software, non-public Documentation, technical information, credentials and 
license records constitute confidential and proprietary information of the Licensor or its 
licensors. 
10.2 The Licensee shall use reasonable administrative, technical and organizational safeguards to 
prevent unauthorized access, disclosure, copying or use of the Licensed Software and shall 
restrict access to Authorized Users with a legitimate need. 
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10.3 The Licensee shall promptly notify the Licensor of any material unauthorized use, disclosure 
or compromise affecting the Licensed Software or license credentials and shall reasonably 
cooperate in mitigation. 
10.4 Confidentiality obligations are subject to applicable law and any disclosure obligations 
binding on the Licensee, provided that legally permitted advance notice is given to the Licensor.  
11. Compliance Verification 
11.1 Upon reasonable written request, not more than once in any twelve-month period, the 
Licensee shall provide a written certification by an authorized representative confirming that its 
use of the Licensed Software materially complies with the Certificate and these Terms. 
11.2 No access to the Licensee’s systems, facilities or confidential records is required under these 
Terms unless separately agreed in writing or required under the Commercial Agreement. 
11.3 If a material licensing non-compliance is identified, the parties shall cooperate in good faith 
to correct it promptly. 
 
12. Limited Warranty 
12.1 The Licensor warrants that it has the authority to grant the license described in the 
Certificate. 
12.2 Unless the Commercial Agreement provides a different warranty, for ninety (90) days from 
the Effective Date the Licensed Software will materially conform to the applicable 
Documentation when used in a supported environment and in accordance with these Terms. 
12.3 The Licensee’s exclusive remedy for breach of Clause 12.2 is for the Licensor, at its option, to 
use commercially reasonable efforts to correct the non-conformity, provide a replacement, or 
terminate the affected license and refund any separately identifiable license fee paid for it. 
12.4 The warranty does not apply to issues caused by unauthorized modification, misuse, 
unsupported infrastructure, third-party products, failure to follow the Documentation, or 
circumstances outside the Licensor’s reasonable control. 
12.5 Except as expressly stated in these Terms or the Commercial Agreement, the Licensed 
Software is provided “as is” to the maximum extent permitted by law, and all implied warranties 
are excluded. 
 
13. Liability 
13.1 Any liability limits, exclusions and remedies in the Commercial Agreement apply to the 
Licensed Software and prevail over this Clause. 
13.2 If no Commercial Agreement applies, neither party shall be liable for indirect, incidental, 
special, punitive or consequential loss, or for loss of profit, revenue, business, goodwill or data, 
arising from these Terms. 
13.3 If no Commercial Agreement applies, the Licensor’s aggregate liability arising from the 
Licensed Software or these Terms shall not exceed the license fees paid for the affected Licensed 
Software. 
13.4 Nothing in these Terms excludes liability that cannot lawfully be excluded or limited, 
including liability for fraud or wilful misconduct. 
 
14. Term, Replacement and Termination 
14.1 The License Term begins on the Effective Date and continues for the period stated in the 
Certificate or Commercial Agreement. 
14.2 A replacement license certificate may expand, renew or replace an earlier license. From the 
effective date of the replacement certificate, the earlier certificate ceases to authorize further 
use to the extent replaced. 
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14.3 Either party may terminate the license for a material breach that remains uncured thirty (30) 
days after written notice. The Licensor may terminate immediately for deliberate infringement, 
unauthorized distribution, circumvention of license controls or unlawful use. 
14.4 Upon expiration or termination, the Licensee shall cease use and delete or return the 
affected Licensed Software and Documentation, except to the extent continued use is authorized 
under a replacement license or required by law for archival purposes. 
14.5 At the Licensor’s reasonable request, the Licensee shall certify completion of the actions 
required by Clause 14.4. 
14.6 Clauses concerning ownership, confidentiality, accrued rights, liability, governing law and 
any provision intended by its nature to survive shall continue after expiration or termination. 
 
15. Compliance with Laws and Export Controls 
Each party shall comply with the laws applicable to its performance under these Terms. The 
Licensee shall not export, re-export, transfer or use the Licensed Software in violation of 
applicable export-control, sanctions or import laws and shall obtain any required authorizations. 
 
16. General 
16.1 Order of precedence. In the event of inconsistency, the following order applies: (a) the 
Commercial Agreement; (b) the Certificate; (c) these Terms; and (d) the Documentation. 
16.2 Assignment. The Licensee may not assign or transfer the license except with the Licensor’s 
prior written consent or as expressly permitted by the Commercial Agreement. The Licensor may 
assign these Terms together with the relevant business or intellectual-property rights. 
16.3 Notices. Formal notices shall be given in the manner specified in the Commercial Agreement 
or, if none, by a traceable written communication to the registered address of the receiving party. 
16.4 Severability. If a provision is held invalid or unenforceable, it shall be modified to the 
minimum extent necessary, and the remaining provisions shall continue in effect. 
16.5 Waiver. A failure or delay in exercising a right is not a waiver of that right. 
16.6 Entire agreement. The Certificate, these Terms and any applicable Commercial Agreement 
constitute the complete agreement concerning the licensed use of the Licensed Software and 
supersede prior statements on that subject. 
16.7 Governing law. The governing law and dispute-resolution provisions of the Commercial 
Agreement apply. If no Commercial Agreement applies, these Terms are governed by the laws of 
the Oriental Republic of Uruguay, and the courts of Montevideo shall have exclusive jurisdiction. 
16.8 Electronic acceptance. These Terms and the Certificate may be accepted and executed 
electronically and in counterparts. 
 
 


